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escaping spreadsheet
swamp

Do you use Excel – or Google Sheets? Spreadsheets are brilliant when
they work, but the more data they need to store, and the more people
with access to them, the trickier things get.
Finicky macros; formulae that make no sense; endless scrolling; data entered in the wrong format; and no control over who can see or change
what. These are some of the common frustrations people have when
it comes to shared spreadsheets. Far from frictionless data management, the spreadsheet swamp bogs-down teams with data which is highmaintenance, yet increasingly unreliable.
So, what are the specific problems and how could you avoid them in the
future?

free-for-all
data 'management'

Controlling who can change what is quite hard in Excel. You can control
who has access to the spreadsheet as a whole, but if they can edit it, then
they can edit most of it. Yes, you can lock certain cells, but that means
locking them for everyone. Fine control is not possible. Anyone who can
open your spreadsheet can also see all the data in it. This means you may
need multiple spreadsheets for data that is exclusively for the eyes of certain management levels or departments.
an ideal data-collecting solution would:
▶ let you control which groups of people can edit and view each data
field
▶ let you control which changes need to be approved before they go live
▶ make it possible for you to set up data views and graphs specific to
different user groups.

the mushrooming
spreadsheet

Spreadsheets start out a small, perfectly manageable oasis of truth. The
person who set them up is there for any questions. Over time, sheets get
added, formulae and macros are implemented, and the author moves on.
In time the spreadsheet that contains critical data is an inhospitable, untrustworthy swamp. Seemingly with a life of its own. Without clear notes,
the logic is obscure. It’s hard to filter what’s relevant to you now, it is so
unwieldy. Ad-hoc copies start proliferating for individual’s purposes.
an ideal data-collecting solution would:
▶ let the administrator provide a description for each field and an explanation for each formula that others can see
▶ let the administrator set what data a user can see depending on their
requirements
▶ give you the option to further refine what you can see so that you are
not swamped by irrelevant information.
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the complicated
history

You may just have three people updating your spreadsheet, or you may
have 30. In either case, it’s hard to see anything other than the data that
was last saved into the spreadsheet. Yes, you can set up tracking on your
spreadsheet, but it’s not an easy thing to decipher again in Excel. Formatting changes are highlighted in the same way as data changes and
it’s very hard to see what’s changed since you last viewed the sheet, especially if there are dozens of editors. Making sure that data is current,
accurate and consistent can be very hard.
an ideal data-collecting solution would:
▶ give you a very clear and simple history of who changed each field and
when
▶ let you control which changes need to be approved before they go live
▶ let users set up alerts so that they know when any data relevant to
them is changed.

building the
ideal datacollecting solution

Cloud software developer, Ctrl O was all too familiar with the challenges
touched on above. They developed Linkspace to make it easy for teams,
departments and organisations to share and update information. Linkspace
is suitable for collecting and maintaining any information you may have
considered using a more conventional spreadsheet for – from budgets
and global project details to organisational training records and multisite equipment maintenance records.
Lightweight and highly flexible, it is quick to deploy as a single spreadsheet, while at the same time offers a range of easy-to-use features that
you would only expect to find in much larger and more complicated enterprise systems, including all the ideal features to combat mushrooming,
free-for-all and version-less spreadsheets.
The secure online system gives all users 24-hour access from anywhere
in the world. Linkspace is quick, economical and easy to deploy and a
simple £5 per-user/per-month pricing model drops to £1 per-user/permonth in large (1,000+) deployments.
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Linkspace is designed to be secure, robust and flexible. Deployed in MOD
and MOJ it provides global access, real-time, to a single version of the
truth that doesn’t get corrupted or beaten out of shape. Currently in use
with teams sizing from 20 to 5,000 (there is no ceiling), data sets from a
few hundred to many millions of records with a handful to hundreds of
interconnected fields; it is scalable - but configured and administered by
the user-team themselves.
So, no consultant-integrator and costly, time consuming, contractual
change-control. Outcomes are managed by the people who understand
what they need and change is flexible, agile and evolutionary. It all fosters the progressive innovation that we need to deliver digital transformation in secure, low-risk and transparent environment. Linkspace is open
source and WCAG 2.0 AA rated in recent deployments.

mobile devices Linkspace supports smartphones
and tablets with a fully dynamic, responsive design, enabling users to be practically engaged
with their business process from anywhere.
Linkspace is very light, using minimal bandwidth
for every page displayed. The screen size and format for mobile devices is different from desktops
- but individual users or groups of users can create their own views showing just the data that is
necessary and comfortable in their chosen device(s).

Lindsay Smith, CMO, Ctrl O
We are open. Open to talk, open source,
open standards.
http://ctrlo.com
e : l.smith@ctrlo.com
t: 020 3474 1211
@ctrlo
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